
If you click on Forgot Password from the login screen, you will be brought to this screen. 

 

 

 

Simply confirm your email address and click on Reset Password.  You will receive an email with a link to 
Reset your password.  See below for sample: 

 

 



Click on the Reset Password link.  You will be shown the following screen: 

 

 

Choose a strong, easy to remember password, then click Confirm.  You may now use your new password 
on the Login screen.   Click on the link below to return to the Login page.   

https://login-us.mimecast.com/u/login/?gta=secure#/login 

 

https://login-us.mimecast.com/u/login/?gta=secure#/login

